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Frequently Asked Questions (FAQs) – Learners
Advanced Learner Loans are for learners aged 19 and over studying at 
Levels 3 to 6. In this document we answer questions you might have. If you 
need more information speak to your college or training organisation. 

Eligibility
Am I eligible for an Advanced Learner Loan?
To be eligible for one of these loans you must:
• be aged 19 or over at the start of your course;
• be undertaking an eligible course at a Level 3, 4, 5 or 6 quali�cation offered by an approved

college or training provider in England. See below for more details on which type of courses
are eligible. Your college or training organisation will be able to con�rm exactly which courses
are eligible and if they’re an approved organisation.

• be living in the UK on the �rst day of your course
• have been living in the UK, the Channel Islands or the Isle of Man for 3 years immediately

before starting your course
• be a UK national or have ‘settled status’ (this means there’s no restrictions on how long you

can stay). You may also be eligible if you:
- are an EU national or a family member of one
- are a refugee
- have humanitarian protection (as a result of a failed application for asylum)
- are a migrant worker
- are the child of a Swiss national
- are the child of a Turkish worker
- are a stateless person , or a relative of one*

*To be eligible as a ‘stateless person’ you must:
- be a new student starting on or after 1 August 2018
- have been ordinarily and lawfully resident in the UK and Islands for 3 years before the �rst

day of the �rst academic year of your course
• you’re granted Domestic Violence Inde�nite Leave to Remain (DVILR).
• you’re granted ‘Calais leave’ to remain, or are a child of someone granted ‘Calais leave’ to

remain, and started your course started on or after 1 August 2020. To be eligible with ‘Calais
leave’, you must have been living in the UK for at least 3 years before the �rst day of the �rst
academic year of your course.

Armed Forces
You might also be eligible if you’re:
• a member of the UK armed forces serving overseas
• a spouse or civil partner living with a member of the UK Armed Forces serving overseas
• a child, step-child or adoptive child living with a member of the UK Armed Forces

serving overseas
• a dependent parent living with either a child who is a member of The UK Armed Forces serving

overseas or the child’s spouse or civil partner who is a member of the UK Armed Forces
serving overseas

From 1 August 2018 students studying a distance learning course will also be able to get a Tuition 
Fee Loan if they’re:
• a member of the UK Armed Forces who usually lives in England but is serving in Wales,

Scotland or Northern Ireland
• a relative living with a member of the UK Armed Forces serving in Wales, Scotland or

Northern Ireland
This applies to new students starting their course on or after 1 August 2018 and continuing 
students who started their course on or after 1 August 2017.



Does getting a loan depend on my income or credit history?

No. Getting a loan doesn’t depend on your income and credit checks aren’t carried out.

Repayments are based on your income and won’t begin until you’re earning over the repayment 
threshold.  Please visit www.gov.uk/repaying-your-student-loan to �nd out more. 

Is there an upper age limit for someone applying for a loan?

No. There’s no upper age limit.

Which qualifications can I get a loan for?

You’ll need to be doing a Level 3, 4, 5, or 6 quali�cation which is eligible for loan funding. Level 3 
to 6 quali�cations include A Levels, Access to HE Diplomas and other Vocational Quali�cations. 
These loans don’t cover Degrees or other forms of Higher Education where separate student 
support arrangements exist.

You can get further advice on which quali�cations are eligible for loans from your college or 
training organisation.  

 
If you are 19 to 23 and are studying your �rst full Level 3 quali�cation you might be able to get a 

www.gov.uk/repaying-your-student-loan
www.nationalcareers.service.gov.uk


Can I apply online?

Yes, applying online is quick and easy. You can register and apply online now at 
gov.uk/advancedlearnerloan

You can also download an application at gov.uk/advancedlearnerloan. If you need help, contact 
your college or training organisation.

Can I get impartial advice about managing my finances?

If you’re unsure about taking out a loan and want to seek advice then you’ll have the 
opportunity to do so. If you want advice on managing your �nances, the Money Advice Service, 
established by the UK government, can offer free, impartial money advice. Visit their website at 
moneyadviceservice.org.uk

Can I get independent careers advice?

If you’re unsure whether the course you’d like to take is right for you, then you can �nd support 
and advice on the National Careers Service website at nationalcareers.service.gov.uk or call 
their helpline on 0800 917 8000.

What information do I need to provide when applying for a loan?

gov.uk/advancedlearnerloan
moneyadviceservice.org.uk
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